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3apeructpupoBano B Muntocte Poccun 2 nexadpst 2014 r. N 35056

MMWHUCTEPCTBO TPYJA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EQEPALIMA

NMPUKA3
oT 17 HosI6ps 2014 r. N 886H

Ob YTBEPXAEHUU NMOPAAKA
PA3SMELLEEHNA HA O®ULIMATIBHOM CAUTE NOCTABLUMKA COLIMATIbHBIX
ycnyr B MUH®OPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU "MHTEPHET"
N OBHOBJIEHUA NHO®OPMALIUKN OB 3TOM NOCTABLUUKE (B TOM YUCIIE
COOEPXAHUA YKA3AHHON MH®OPMALIMU U ®OPMbl EE NPEOOCTABINEHUSA)

Cnucok U3MEHSIOIINX TOKYMEHTOB
(B pen. IIpukazoB Muntpyna Poccuu ot 30.03.2018 N 202H,
ot 01.12.2020 N 846H)

B cootBerctBum ¢ moanynktom 5.2.97(16) Ilonoxenuss o MuHHCTEpCTBE TpyAa M COLMAIBHOM
3amuThl  Poccuiickoit ®epepaiuu, yTBEpKIACHHOrO mnocraHoBiaeHueMm IIpaBurensctBa Poccuiickoit
®enepanun ot 19 mrons 2012 r. N 610 (CoOpanue 3akoHomarenbcTBa Poccuiickoit @eneparuu, 2012, N
26, ct. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, ct. 5822; N 46, c1. 5952; 2014,

N 21, ct. 2710; N 26, ct. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), mpuka3biBaro:

1. VrtBepaute mnpuminaraembiii Ilopsimox pasMemieHuss Ha OQHIMAIBHOM CaiiTe MOCTaBIIMKA
COLMAJIBHBIX YCIyr B HH(OPMAlMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "MHTepHer" u OOHOBIEHUS
uHopManuu 006 3TOM TMOCTaBIIMKE (B TOM YHCIE COJAEp)KaHUE yKa3zaHHOU mHpopmaruu u GopMmy ee

MIPEIOCTABIICHNUS).

2. Hactosmuii npuka3 BcTynaer B cuily ¢ 1 ssuBaps 2015 roga.

Munuctp
M.TOIIMJINH

YTBepxkIcCH

npuKa3oM MuHHCTEpCTBA TPy Aa
Y COLMAIbHOMN 3alIUTHI
Poccuiickoit @enepanuu

ot 17 Hos6ps 2014 r. N 886H

NOPAAOOK

www.consultant.ru CrpaHnua 2 3 6
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=296509&date=28.02.2025&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=461623&date=28.02.2025&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=481415&date=28.02.2025&dst=19&field=134

Mpuka3 MuHTpyaa Poccun ot 17.11.2014 N 886H
(pen. ot 01.12.2020) [okymeHT npepoctasneH KoHcynbTaHTI0C
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PA3SMELLEEHNA HA O®ULIMATIBHOM CAUTE NOCTABLUMKA COLIMATIbHBLIX
ycnyr B UH®OPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU "MHTEPHET"
N OBHOBJIEHUA NHO®OPMALIUKN OB 3TOM NOCTABLUUKE (B TOM YUCIIE
COOEP>XXAHUE YKA3AHHOWU UHOOPMALIUM N ®OPMA EE NPEOOCTABJIEHUA)

Cnucok U3MEHSIOIINX TOKYMEHTOB
(B pen. ITpukazo Muntpyaa Poccun ot 30.03.2018 N 202H,
ot 01.12.2020 N 846H)

1. Hacrosumii Ilopsimok ompezaenseT mnpaBujia pa3MelleHuss U OOHOBJIGHHA HWHGOpMaLUU O
MOCTABIIMKE COIHUANBHBIX YCIyr (B TOM 4HCIE COJEp)KaHWEe yKa3aHHOU wHpopManuu u Qopmy ee
MPEeIOCTaBlICHUs1) Ha O(QUUUATBHOM CaiTe IOCTAaBIIMKA COLMAIBHBIX YCIYT B HHGOPMAIMOHHO-
TEeNIeKOMMYHUKAIIMOHHOU ceTH "MHuTepHeT" (nanmee coOTBETCTBEHHO - ceTh "MHTepHer", oduunanbHbIi
caur).

2. Pa3menieHnio Ha OQHUIMAIBHOM CaiTe MOJUICKHT CcIlenyromas WHPopManus O TOCTaBIIUKE
COLIMAJIBHBIX YCIIYT:

1) o maTe rocyaapCTBEHHOM PETUCTpaIlMU B KAYECTBE MOCTABIIMUKA COIIUANBHBIX YCIYT C YKAa3aHHEM
YuCia, Mecsla ¥ IoJla perucTpalmu;

2) 00 yupeautene (y4peOUTeNsiX) MOCTaBIIMKA COLMUAIbHBIX YCIYI - OpPraHM3alli{ COLMAIBHOTO
oOCITyKMBaHHS C yKa3aHHMEM HAaWMEHOBAaHMs, MeCTa ero (MX) HaXOXACHUS, KOHTAKTHBIX TeledOHOB U
aZPECOB AJIEKTPOHHOM MOYTHI;

3) 0 MecTe HaxOXXJEHHS IOCTABIIMKA COLMATBHBIX YCHyr, ero ¢uinanax (Mpu UX HAJIUYUU) C
YKa3aHHUEM aJipeca U CXEMBI [TPoe3/ia;

4) o pexxume, rpaduke paboThl C yKa3aHHEM JHEW U 4acoB IpueMa, epepbiBa Ha 00es;

5) 0 KOHTAakTHBIX Tesle(OHAX C YKa3aHHEM KOJa HACEICHHOIO IyHKTa, B KOTOPOM pacIIOJIOKEH
MOCTABIIMK COLMANBHBIX YCIIYT, U 00 aipecax 3JeKTPOHHOM MOYTHI;

6) 0 pyKOBOJIUTETIE, €r0 3aMECTUTENSAX, PYKOBOAUTENSIX (PHIHaioB (MTPU UX HATHMYUU Y TTOCTABIIUKA
COLIMAJTIBHBIX YCIIYT) C YKa3aHUEM KOHTAKTHBIX TEIE(QOHOB U aJIPECOB IEKTPOHHOM MOUTHI,

7) 0 cTpyKType U 00 opraHax yrnpaBjeHHUs OPraHU3alUK COIMATIBHOTO OOCTY)KUBAHUS C YKa3aHUEM
HAUMEHOBAHUM CTPYKTYPHBIX MOJpa3/ieieHuii (OpraHoB yHpaBlieHus), (QpamMuiui, UMEeH, OTYECTB U
JOJDKHOCTEN  PYKOBOJUWTENIEH CTPYKTYPHBIX MOJAPA3ACICHUNA, MECTa HAXOXKICHUS CTPYKTYPHBIX
Mo/Ipa3ieNieHnH, aipecoB OPHUIIMATBHBIX CAUTOB CTPYKTYPHBIX MOApa3eNeHu (MpU HATUYHNH), aJ[PECOB
ANIEKTPOHHON MOYTHI CTPYKTYPHBIX MOApA3JeNeHU (IpHU HaJIM4YUHU); O MOJIOKEHUSX O CTPYKTYpPHBIX
MOJIPA3JCICHUAX OpPTaHM3aIMM COLUATIHHOIO OOCTYKHMBaHUSA (NIPU HUX HAIMYWHK); O TEPCOHATLHOM
cocTaBe pabOOTHHKOB OpPTraHU3AIlUM COIMAIBFHOTO OOCIY)KMBAaHHS C YKa3aHHEM C WX COTJAchs YpPOBHS
oOpa3oBaHusl, KBaTU(GUKAIMKA U OMBITa PaOOTHI, O MOMEYUTETHCKOM COBETE OPTaHU3AINH COIUATBHOTO
o0CITy>)KUBaHUS;

8) 0 MAaTCpUaJIbHO-TCXHUYCCKOM obecreueHNHN MNpeaAOCTaBJICHUA COHHUAIBHBIX YCIIYT (HaJ'II/I‘-II/II/I
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Mpuka3 MuHTpyaa Poccun ot 17.11.2014 N 886H
(peg. ot 01.12.2020)
"06 yTBeEpxAeHWM Mopsiaka pa3MeLleHrst Ha odUUManbHOM canTe...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2025

00OpYJIOBaHHBIX TMOMEIEHUH JUIsl MPEeNOCTaBICHUS COLMAIbHBIX YCIYr, B TOM 4HcCiIe OHOIMOTEK,
OOBEKTOB CHOPTA, CPEICTB OOYYEHHS W BOCHHUTAHHS, YCIOBUSX IMHUTAaHUS U OOECICUYCHUS OXPaHbI
3/I0pOBbsI IOJy4aTeNed COLUAIBHBIX YCIYr, JOCTylne K HH()OpPMAalMOHHBIM cHcTeMaM B cdepe
coruabHOro odcmyxuBanus u cetu "MHrepuer");

9) o dopme coumanbHOrO OOCTYXUBaHUS, B KOTOPOM MOCTAaBUIMK COLUAIBbHBIX YCIYyT
MPEAOCTABIIACT COLMATIbHBIC YCIYTH (CTAllMOHAPHOM, OJYCTAIIMOHAPHOM, Ha JIOMY);

10) o Buax COLMAIbHBIX YCIYT, IPEIOCTABISEMbIX [TOCTABIIMKOM COLUAIBHBIX YCIYT (COLUAIBHO-
OBITOBBIC,  COLIMAIBHO-MEAMIMHCKUE, COIHAIBHO-TICUXOJOTHYECKUE,  COIHMAJIbHO-TIEarorn4ecKue,
COLMAJIBHO-TPYZIOBBIE, COLMAJIbHO-IIPABOBBIE, YCIYI'M B LEISIX MOBBIIIEHUS KOMMYHHKaTHBHOIO
NOTEHIMAJIA [10JIy4aTeIe COLMaIbHbIX YCIYT, CPOUHBIE COLUAIIbHBIE YCIIYTH);

11) o mopsiike 1 00 YCIOBUSX MPEIOCTABICHUS COIUAIBHBIX YCIYT 10 BUAAM COIMATIBHBIX YCIYT U
dbopMaM COIMAIBEHOTO OOCITY)KUBaHUS, B TOM YHCJIC O TIEPEYHE COLUATBHBIX YCIYT, MPEIOCTABISIEMBIX
MOCTABIIMKOM COIIMAIBHBIX YCIYr; O TOPSJAKE W YCIOBUSX MPEIOCTABJICHUS COIMAIBHBIX YCIYT
OecIIaTHO U 3a TUIATY 110 BHJIAM COIMAILHBIX YCIYT U (hopMaM COIUABHOTO 00CITYKUBaHUS; O Tapudax
Ha COIMAJBbHBIC YCIYTH TI0 BHJIaM COIMAJBHBIX YCIYT B ()OpMaM COIMAIILHOTO OOCITYy>KUBAHHUS; pa3Mepe
TUIATHI 32 MPEJIOCTABICHUE COMMATIBHBIX YCIIYT, a TAKKe O BO3MOXKHOCTH TOJIYUYCHHUST COMUATBHBIX YCIIYT
OecIuIaTHO;

12) 0 YHCIEHHOCTH TMOJTyyaTeNe COMUAIbHBIX YCIYT 1Mo (opMaM COIHAIBLHOTO OOCTY)KMBAaHUS U
BUJAM COLMAJIBHBIX YCIYI 3a CueT OMOJIKETHBIX ACCUTHOBaHMH O ODKETOB CyObekToB Poccuiickoit
®denepanyy, YUCICHHOCTU MOIyYaTeaeil COUaIbHBIX YCIYT M0 opMaM COLUAIBHOIO OOCITYyKUBaHUS U
BUJAM COLMAIBHBIX YCIyr 3a IUIaTy, YacTMYHYI0 IUIaTy B COOTBETCTBUM C JIOTOBOpaMH O
MPEOCTABICHUH COIMAIBHBIX YCIYT 33 CUET CPEACTB (PU3NUCCKUX JIUII U (MITH) FOPUINIECKUX JIHIL;

13) o konMuecTBe CBOOOIHBIX MECT Ui MpHeMa IoJiyyaTesell COUMalbHBIX ycayr mo (opmam
COLIMAJIbHOTO OOCTYXHBaHUS, (PUHAHCHPYEMBIX 3a cueT OOJUKETHBIX aCCUTHOBAaHUI OIOKETOB
cyobekToB Poccuiickoit deneparuu, M KOJUYECTBE CBOOOJHBIX MeCT I IpueMa IoJryyaTesnei
COLIMAJIBHBIX YCIYyr 1O QopMaM COLMAIbHOTO OOCIy)XHBaHMSI 3a IUIaTy, YacTHYHYIO IUIaTy B
COOTBETCTBHUH C JOIOBOPaMHM O MPETOCTABICHNN COLUANBHBIX YCIYT 3a CYET CPEeICTB (PU3MUECKHUX JIHIL U
(Mn) FOPUINYECKUX JIMIL;

14) o0 oObeMe NpPeAOCTABISEMBIX COLMAIBHBIX YCIYI 3a CYeT OOJUKETHBIX AaCCUTHOBaHMN
OromxeToB cyObekToB Poccuiickoit ®denepauuu M 3a 1uiary, 4aCTMYHYIO IJIaTy B COOTBETCTBHM C
JIOTOBOpAaMHM O TMPEAOCTABICHUM COLMAIBHBIX YCIYr 3a CYeT CpeACTB (U3UYECKUX JULl U (WIH)
IOPUANYECKUX JIULL;

14.1) yrpatun cuny c 1 ssaBaps 2025 roga. - [Ipukxa3z Muntpyaa Poccun ot 01.12.2020 N 846H;

15) o HaMMuUMM JNHIEH3WNA Ha OCYIIECTBICHHUE ICATEIHHOCTH, TMOJJICKAIICH TUIEH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOAATeIhCTBOM Poccuiickoit deneparuu (¢ MpUIOKEHUEM SJIEKTPOHHOTO 0Opasza
JIOKYMEHTOB);

16) o ¢puHAHCOBO-XO35MCTBEHHON NEATEIBHOCTH (C MPUIIOKEHHEM 3JIEKTPOHHOro oOpasa IIaHa
(MHAHCOBO-XO3SIMICTBEHHOM JIEATENBHOCTH);
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Mpuka3 MuHTpyaa Poccun ot 17.11.2014 N 886H
(peg. ot 01.12.2020)
"06 yTBeEpxAeHWM Mopsiaka pa3MeLleHrst Ha odUUManbHOM canTe...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 28.02.2025

17) o mpaBWiax BHYTPEHHETO paclopsiKa i IoJydareield COIMaIbHBIX YCIyT, IMpaBHIax
BHYTPEHHETO TPYJOBOTO PAaCIOPsIKa, KOJJICKTUBHOM JIOTOBOPE (C MPHUIIOKEHHE 3JIEKTPOHHOTO o0pasa
JIOKYMEHTOB);

18) 0 HANMMYUU TPEANUCAHUN OPTaHOB, OCYIIECTBISIONIUX TOCYJAAPCTBEHHBIM KOHTPOJIb B cdepe
COLIMAJILHOTO 0OCTYKUBAHUS, M OTYETOB 00 MCIOIHEHUN YKA3aHHBIX MTPeANCaHuil;

19) 06 uHol MH(pOpMALIUU, KOTOpask pa3MeIIaeTcs, OMyOIMKOBBIBACTCS 10 PEHICHUIO MOCTABIIUKA
COIMANIBHBIX yCIYr W (MJM) pa3MelleHue, ONMyOJIMKOBAaHHE KOTOPOW SIBIISIOTCS 00s3aTENbHBIMH B
COOTBETCTBHHU C 3aKOHOAATeNbCTBOM Poccuniickoit denepanun.

2.1. Yrparun cuity ¢ 1 ssaBaps 2025 roga. - [Ipuka3z Muntpyna Poccun ot 01.12.2020 N 846H.

3. OpraHu3anyu COIHUaIbLHOTO0 OOCTYKMBAHHS TaK)Ke pa3MeENaroT Ha CBOeM O(HUIIMAIbHOM CaiTe
WH(POPMAILIHIO O TPOBEJACHUN HE3aBHCUMOM OLIEHKU KAa4eCTBa OKa3aHUSl MU COLUAIBHBIX YCIIYT.

4. Tlomp3oBaTento OPHUIMANIBHOTO CaiiTa MPENOCTABISETCS HArjsiiHas MHPOpPMALUsS O CTPYKTYype
opunmanpHOro caifta, BKIOYamOm@As B ceOid CChUIKY Ha (eAepalbHYI0 TOCYAAPCTBEHHYIO
nHpopMaMOHHYIO cucteMy "EAMHBIN mopTan rocyaapCcTBEHHBIX U MYHHIMIIAIBHBIX YCIyT (pyHKIui)",
MHGOpPMALMIO O MPEUMYIIECTBaX IOJyYeHHs] TOCYJApCTBEHHbIX M MYHHIMIAIbHBIX YCIYT B
AJIEKTPOHHON (popMe, CChUIKY Ha OQHIMANIbHBIE CAaWThl OpraHa TOCYAapCTBEHHOH BIIACTH CyObeKTa
Poccuiickoit denepanuu, yrnoJHOMOUEHHOIO Ha OCYLIECTBICHHE IpelycMOTpeHHbIX PenepanbHbIM
3akoHOM"OO OCHOBaX COIMAIBLHOTO O0CITyXHBaHUs rpaxaaH B Poccuiickoit denepanyu” noaTHOMOYH B
cepe couManbHOro OOCTY)XMBaHUS Ha TeppuTopuM cyobekra Poccuiickoit @enepauuu (nanee
VIIOJTHOMOYEHHBI opraH cyObekra Poccuiickoit depepanmu), OopraHu3aniii, KOTOpbIE HAaXOIATCS B
BEJICHUU YIOJHOMOYEHHOTo opraHa cyobekra Poccuiickoit denepanuu U KOTOPbIM B COOTBETCTBHM C
®enepanbHbM 3ak0HOM"O0 OCHOBaX COIMAILHOTO 0OCTYyKMBaHUs rpaxaaH B Poccuiickoit @eneparyn”
IIPEOCTAaBIICHBI MIOJIHOMOYMS Ha MPU3HAHUE TPaKIaH HYXJAIOMIMMUCS B COLMATIEHOM OOCITYXKUBaHUU U
COCTaBJICHHE HWHIUBUAYAIbHOW MPOrpaMMbl MPEIOCTABIECHUS COLUAIbHBIX YCIYr Ha TEPPUTOPHSIX
OJTHOT'O MJIM HECKOJIBKUX MYHHMIIMIIANBbHBIX 00pa3oBaHuii, 1 MUHHMCTEpCTBA Tpy/JJa U COLMAIBHOM 3alIUThI
Poccuiickoit ®enepanuu.

(1. 4 B pen. IIpukaza Muntpyna Poccun ot 30.03.2018 N 202H)

5. Pa3memienue wuHpopManuu O TOCTaBUIMKE COLMAIBHBIX YCIYr OCYIIECTBISETCS B
00IIE0CTYTHON YacTH O(pHUIMATILHOIO caifTa B popmare, 06ecreunBaroieM BO3MOKHOCTh €€ MoHcKa 6e3
JIOTIOJIHUTEIBHON PErucTpann, 6e3 UCIoIb30BaHUs MPOrPaMMHOIO 00ecTIeueH s, YCTaHOBKa KOTOPOIo
Ha TEXHUYECKHE CPEJCTBA MOJIb30BaTeNsd HH(popMaIK TpeOyeT 3aKII0oueH sl JIUIEH3UOHHOTO MM MHOTO
COIJIAlIEHUs] C IPaBOOOJAAATEIEM MPOrPaMMHOrO OOECHeueHus, MPelyCMaTpUBAIOLIEr0 B3UMAaHUE C
M0JIb30BaTeNs MH()OPMAIMH TUIATHI.

6. [Ipu pazMenienny HHGOPMALIMK O TTOCTABIIMKE COLMAIBHBIX YCIYT Ha O(QUIIMATIEHOM caiiTe U ee
oOHOBIIEHHN obecreunBaeTcs coOIo/IeHue TpeOOBaHMI 3aKOHOJaTeNnsCcTBAa Poccuiickoit denepanuu o
MEPCOHAIIBHBIX JAHHBIX.

7. WMHbopManust 0 MOCTaBIIMKE COLMAIBHBIX YCIyr pa3MelnaeTcs Ha OQHUIMaIbHOM caiTe B
TEKCTOBOM U (Wn) TabanuHOM Gopmax, a Takke B (hopMe AMEKTPOHHOT0 00pa3a KONuUil TOKyMEHTOB.

8. I/IH(I)OpMaI_II/ISI 0 TOCTAaBHIUMKC COLUAJIBHBIX YCIYI' IMOJICKHUT PA3SMCHICHHUIO Ha O(I)I/II_II/IaJ'IBHOM
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caiite 1 OOHOBJICHHIO B TEUEHUE JECATU PabOUMX JHEW CO JTHS €€ CO3/aHusl, MOJYyYCHHs WM BHECCHUS
COOTBETCTBYIOLMX U3MEHEHHI.

9. TexHuYeckne W MPOrPaAMMHBIC CPEICTBA, KOTOPHIC HCIIOJIB3YIOTCS sl (DYHKIIMOHHUPOBAHUS
opUIIATEHOTO caliTa, TOJKHBI 00eCIIeYHBATh:

1) 3ammry wuHQOpManUMM OT HECAHKIMOHUPOBAHHOIO YHMYTOXKEHHUSA, MOJUPHUKALIMU U
OJIOKMPOBAHUS IOCTYIA K HEll, a TAK)KE MHBIX HEPAaBOMEPHBIX JCHCTBHI B OTHOILICHUH HEE;

2) BO3MOXHOCTh KOIMPOBaHUSA HMH(OpPMAMM Ha PE3EepPBHBIM HOCUTENb, O0ECreuMBAIOIINN ee
BOCCTAHOBJICHHUE;

3) 3alIMTy OT HCCAHKIMOHHUPOBAHHOI'O KOITUPOBAHUA aBTOPCKUX MaTCpraloB,

4) BO3MO>KHOCTb BBIPKEHUS MHEHMHM IOJy4yaTeNIIMU COLIMAJBHBIX YCIYI O KAayecTBE OKa3aHMs
yCIYT OpraHu3alysIMU COLUAILHOTO 00CITYKUBaHUS.

10. Madopmanmsi 0 MOCTABIIMKE COIMAIBHBIX YCIYT Ha OQUIIMATBHOM CalTe pa3MemacTcsl Ha
PYCCKOM $I3BIKE, a TAK)KE MOKET OBITh pa3MeIIeHa Ha FOCYAapCTBEHHBIX S3bIKAaX PECIyOINK, BXOISAIINX B
cocraB Poccuiickoii @enepanuu, u (Win) Ha UHOCTPAHHBIX SI3bIKaX.

11. Pa3menienHas Ha ouLraIbHOM caiiTe HHGOPMAIUS O MOCTABIIMKE COLUATIBHBIX YCIYT J0JDKHA
OBITH JTOCTYITHA TOJIb30BATEIISAM JUISI O3HAKOMJICHHUS KPYTJIOCYTOYHO O€3 B3MMAaHUS IUIATBI U HHBIX
OTpaHUYCHUH.
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